(Registered under Societies Registration Act No.1 of 2012 Registration No. 00651 Dated 25/4/2013)
No. KVAOWA/GGN/2024/33/ U3 o Dated: 30t July, 2024

Subject: Charges for services of Maids, Car washers and Dhobis.

For the past some time the Management of KVAOWA has been receiving complaints
from the residents regarding demand of exorbitant rates by maids, and other service providers
in the Society and their arrogant attitude. The EC in its meeting held on 21.7.2024 considered
this matter. The services provided by the maids, etc. are valuable to the residents. But at the
same time, it is also a good source of employment for the maids and other service providers.
Therefore, it is desirable that there is a balance between the demand and supply. To ensure
that this balance is not disturbed there is no way out but to lay down certain guidelines for the
maids and other service providers who are working in the Society. As part of this exercise, the
Management has determined the following rates for different services provided by the Maids,
Car Washers and Dhobis:

e
A. Maids:
S.N. Cleaning Dusting | Utensil Cloth Cooking | One
Accommodation (Brooming, Cleaning | washing, Twice time
Type | Area Pocha) drying
&collecting
1 AA 407.37 400 400 1000 1200 4000 2500
2. A 605.40 600 600 1000 1200 4000 2500
3. B 953.52 900 800 1000 1200 4000 2500
4. C 1225.67 1200 1000 1000 1200 4000 2500
5 MS-M | 1181.56 | 1200 1000 1000 1200 4000 2500
8. MS-N | 1498.65 | 1500 1200 1000 1200 4000 2500
1 DX 2102.39 | 2000 1400 1000 1200 4000 | 2500
8. Vegetable cutting: Rs 500/- pm
9. Toilet cleaning: Rs 300/- per toilet.

Notes:

i. Rates for cleaning, dusting, cloth washing is for once a day and utensil cleaning and
cooking is for twice a day.

ii. Rates for utensil cleaning and cooking is for a family of 4. Additional rate would be
250 for each additional member.

iii. Rates for residents having pets would be 50% higher for cleaning, brooming and
dusting activities.

B. Car Washers:

S. No. Type of Car Monthly
i, Hatchback Cars (Sub 4M) 300
2 Cars - Sedan, SUV, MUV- (Sub 4M) 400
3. Cars - Sedan, SUV, MUV, Hatchback (4M to 5M) 600
4, Scooter 100

#0One holiday and cleaning of car inside also once a week
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C. Dhobi (Ironing):

S.No. | ltem Rates per piece (INR)
1. Shirt full sleeve 6/-
2. Shirt half sleeve 6/-
3. Pant 6/-
4, Half pant 4/-
5. Salwar 6/-
6. Ladies Shirt (suit) 6/-
7. Blouse 4/-
8. Saree 15/-
9. Bed Sheet Double & 2 Pillow Cover 20/-
10. | Bed Sheet Single & 1 Pillow Cover 10/-
11. | Bed Sheet Double 15/-
12. | Bed Sheet Single 7/-
13. | Pillow Cover 3/-
14. | Children cloth (upto 3™ Class ?) 3/-
15. | Coat 20/-
16. | Shawal (woolen) 10/-
17. | Woolen pant 12/-
18. | Woolen Suit (Gents 2 pc) 30/-
19. | Woolen Suit (Gents 3 pc) 35/-
20. | Woolen shirt/ upper (ladies/gents 2 pc) 10/-
21. | Woolen Suit (ladies 2 pc) 15/-
22. | Hanky (2) 1/-

2. The above rates are for commonly availed services. For services other that the ones
listed above, residents may go in for mutually acceptable rates.

3. Residents are at liberty to report instances of deviation or violation of the rates to the
Management for necessary action.

4. The rates indicated above are the maximum rates. Service Providers shall not demand or
charge rates higher than what have been prescribed above. In case a resident complains
that the Service Provider is demanding higher rates, behaving unreasonably or is not
providing satisfactory services at the prescribed rates, the Management on being satisfied
about the genuineness of the complaint shall be at liberty to ban the entry of such Service
Provider and cancel his/her entry pass immediately.

5. The above guidelines shall come into force w.e.f. 1.8.2024. Q)\.’\\'\ 77
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President, KVAOWA

Copy to: -
1. All Notice Boards
2. All EC Members/Collegium Members.
3. Website/NBH App
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